
 Notification to be sent if a Commons account is invalid 
Subject Line:  Verification of Your Electronic Grant Application 

Body of Text:   

NIH has received the electronic application titled “<Project Title>” that was submitted 
through grants.gov.   The Commons User ID that was to be supplied as the ‘Credential’ 
for the PD/PI on the Senior/Key Person Profile component was missing, or was an 
invalid user ID.  This information must be corrected and the entire corrected application 
submitted through Grants.gov, using the ‘Changed/Corrected Application’ submission 
type. 

 
If you have any questions about this email, please contact the eRA Help Desk at 1-866-
504-9552 (tty: 301-451-5939) or commons@od.nih.gov <mailto:commons@od.nih.gov>. 
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